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Abstract 
Taking advantage of the new technology, supply chain has already created a 
chain of cooperation among its own Companies, and, in a larger scale, within a 
universal environment. Superior to these technologies is RFID which is an 
abbreviation for Radio Frequency Identification. RFID is one of the most 
advanced technologies in the contemporary world. Perishable products and hose 
with short time expiry particularly food products bring about many challenges 
and problems for the supply chain managers. Such challenges are mostly due to 
variety in the number of products, especial need for keeping track of the 
products during the supply chain process, their short term expiry; need to control 
their temperature during the supply chain process, and their high quantity. Using 
RFID is one of the best possible ways that can help managers deal with logistical 
problems of perishable products. In food industry, storage level is generally low 
because of a high possibility of expiry. Today, changes in methods of 
production, distribution, maintenance and sale of food products have led to some 
changes in the demand of consumers for higher quality as well as greater 
longevity of food products. In order for more confidence in desirable packing in 
supply chain of food products, such innovations as smart packaging or active 
packaging have achieved popularity.  
 
Keywords: SCM, RFID Information, Information’s Technology, Information Systems, 
Effectiveness. 
 
Introduction 
 REID was introduced as one of the ten superior technologies in the world in 2004 and 
2005. (Jones et al., 2004). This technology aims to create an environment in which products 
can be identified right from the moment they are produced in factory to the point they are 
sold in shops (Smith and Konsynski, 2008). Before establishing any technology, a pertinent 
strategy must be developed so that organizations can follow a particular path to establish 
them impeccably. Such a strategy is referred to as technology strategy.  
Technology strategy has been argued by many scholars. From Ford’s point of view, 
technology strategy is a general and widespread method to achieve organizational goals 
through application of appropriate technologies in competitive environments. Such a 
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strategy should offer some criteria for the selection of an appropriate technology. Today, 
RFID technology has been highly considered in scientific and practical realms as a method 
to obtain accurate information without human intervention or manipulation. It plays a 
crucial role in supply chain management because of its high accuracy, speed, effectiveness, 
and security in data transmission (Jones et al., 2004). It can reduce inventory costs as well 
as the costs related to transportation and distribution and increase sales by decreasing the 
lack or loss of products when they are ordered (Kakkainen, 2010). This means that with an 
effective inventory system and by reducing safety stack, a rise in cash flow can be 
observed. The technology can be used to track books or other documents in libraries as well 
as drugs and food products (Collins, 2004). It can also be used in tracking and management 
of hospital equipments (McGee, 2011). This paper aims to investigate the role that the 
application of RFID can play in supply chain management (SCM) effectiveness. 
  
Problem Exposition 
Using RFID in SCM has created a great evolution and resulted in the reduction of costs 
in supply chains, as well as rise in rendering unique services. The capabilities RFID 
technology provides in identifying the products and obtaining information instantly through 
different databases, Can expand horizons in supply chain operations and decision support 
systems. Using REID, companies can share their information with their partners in order for 
standard information exchange and cooperation in supporting decisions orally (McGinity, 
2011). 
In terms of operations, this causes support for decision making in issues such as 
inventory management, development management, tracking products, and rendering 
information services to the customers. Using RFID in SCM enables the partners to easily 
know at what point a product is standing in terms of its life span, where it is located, and 
where it will get.  
 The new generation of tags and REID readers provide SCM with even more 
capabilities in instant access to product information and brings about changes in how the 
inventory is managed in supply chain. In the new system, RFID can provide users with 
information about the expiry, lifespan, and the inventory of the products in the store 
shelves. It is like knowing names of all people living in a city (Foster, 2010).In this paper, 
we aim to answer this question: Does RFID technology influence SCM effectiveness or 
not?  
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The Conceptual Model 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 1. Model of research 
 
The Importance of Research 
RFID is a pervasive technology which is a substitution for the traditional barcodes. The 
wireless identification capability of RFID has brought about basic changes in industries, 
business, and even experiments. Gathering and identifying information about physical 
objects easily is the heart of this technology. All the information about the objects 
registered on RFID tags can be sent simultaneously and pass through various physical 
barriers. Based on the conception of computers’ existence everywhere, RFID tags can 
change our mutual relationships with the processing structures in even some inward and 
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mystic issues. Such advantages encourage investors, and producers to apply RFID in a 
wider range. RFID tags can help us buck against shipments of counterfeit; our bills can be 
paid in super markets and gas stations simply through an inspection system equipped with 
the technology (Khalil, 2002). Using RFID in a food supply chain products from such 
animals as cows, sheep, and poultry can be tracked, and their quality can be controlled. 
  As we mentioned before in this paper, the perishable food products are the ones that 
create the most challenges and problems for supply chain managers. In order to avoid such 
challenges, it is worth restating that using RFID technology can be one of the best possible 
ways to help managers deal with logistical problems of perishable products.  
 
Aims of the Paper  
General Aims 
1. Investigating the changes in supply chain from traditional methods to the modern 
ones.  
2. Presenting RFID technology for SCM effectiveness.  
Applied Aims  
1. Presenting appropriate for all SCM functions (raw material supply, production, 
inventory, distribution, and sale) in order to apply effective executive techniques and 
methods in using RFID.  
2. Helping SCM to formulate strategies on using new technologies based on RFID. 
 
Background of RFID technology  
 
Table 1: Presents a summarized background for RFID 
year Explanation 
1800 Faraday made a turning point in fundamental understanding of electromagnetic energy 
1846 Faraday explored that light and radio waves are a part of electromagnetic energy 
continuum. 
1864 Maxwell published a treatise on electricity movement and magnetic energy in transverse 
waves with equal speed. 
1887 Heinrich Rudolf Hertz proved the existence of long transverse waves that can move at 
light’s speed and be reflected. 
1896 Marconi managed to send and receive radio waves across the Atlantic ocean. He was the 
first one who managed to do this. 
1906 Proved the existence of continuous waves and managed to send radio signals. This success 
was the starting point for modern radio communication. 
1922 Radar was invented. 
1939 In world war II, RFID concept came up through a similar technology called Identity Friend 
or Foe (IFF). 
1944 Self RFID check out system which was as big as a suitcase was installed to airplanes so 
that they could be identified and distinguished from those of enemies. 
1946 Leon Theremin invented a spying device for the former Soviet Union for audio 
transmission. This technology is considered to be the base of RFID technology. 
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year Explanation 
1948 proposed the idea of using RFID in communication as “Communication through radiant 
energy. However for many insoluble problems, it could not be applied until thirty years 
later. 
1960 Some basic research was conducted on the application of radio wave transmitters in 
monitoring goods. 
1970 Monitoring animals through RFID was applied for the first time in New York airport. 
1978 RFID was designed and used in the Los-Alamos national laboratory. 
1980 RFID was used to monitor the commute of the vehicles and employees in Norway. 
1990 RFID was used for the skiers; It was also applied in electronic payments. 
1998 A British professor successfully tested it on humans. 
2002 RFID was accepted as the national development strategy of the information technology in 
South Korea and a couple of other countries. 
2003 RFID was applied in ID cards. 
2004 RFID was used to identify the patients and facilitate access to their files. Since then, some 
American hospitals have started to apply RFID systems. 
2005 By injecting its chip into the skin, RFID was used to identify people. 
2006 
 
Books in central library of Munich got equipped with RFID tags. 
 
Theoretical Framework 
By presenting a theoretical framework in this section of this paper, we aim to 
state some theories in relation to components of RFID and its influential factors that 
ultimately change SCM pattern. Since our main purpose in this paper is to examine 
the role and influence of RFID in SCM and its effectiveness, we will demonstrate 
the advantages of RFID. Then, we will present the RFID factors that influence SCM 
effectiveness (Wind, 2012).The RFID factors that influence SCM are summarized as 
determining the exact place of any of the goods in depots, Increasing productivity, 
reducing costs, shortening order cycle, acceleration of goods transportation, higher 
speed in settlements, abolition of improper transportation systems, reduction in 
delays and on time delivery of products, faster procession of products, reducing 
errors and delays, private transportation insurance, decreasing production costs, 
reduction in personnel costs through decreasing the number of personnel who are 
responsible for tracking the products and managing the inventory, increase in stocks 
through more productivity, and rendering appropriate services to customers(D’Hont, 
2012). 
 
The hypotheses 
  This paper includes one main and five minor hypotheses. The following table depicts 
the hypotheses of this paper.  
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Table 2: Hypotheses 
Main Hypothesis Minor Hypotheses 
There is a significant relationship 
between RFID technology and SCM 
effectiveness 
There is a significant relationship between using RFID in 
supplying the raw materials and SCM effectiveness 
There is a significant relationship between using RFID 
technology in production and SCM effectiveness 
There is a significant relationship between using RFID 
technology in inventory and SCM effectiveness 
There is a significant relationship between using RFID 
technology in sale and SCM effectiveness 
There is a significant relationship between using RFID 
technology in distribution and SCM effectiveness 
 
Method 
In our survey, we used questionnaires to gather our needed information. They each 
contained 40 questions in Likret scale. We analyzed just 56 questionnaires (out of all we 
had our samples fill out) through One-Sample Z test, T test, and Friedman test. We also 
calculated the correlation coefficient between the dependent and independent variables and 
examined its significance through Kolomogorov- Smirnove test.  
 We used both:  
Descriptive Statistics: including frequency distribution table, measures of central 
tendency and trend deviation indicators such as mean, median, variance, standard deviation, 
etc. Inferential statistics: To test the hypotheses we used T test and One-Sample Z test, 
Friedman test, and student’s t-test. We also used Kolmogrov-Smirnov test to make sure of 
the normal distribution of the data, determine an appropriate statistical data analysis test, 
and examine the significance of correlation coefficients. 
 
Population 
The population of our research includes all the undergraduate and graduate staff of 
companies (with above 50 personnel) in food industry in Tehran, Iran. Out of 200 
companies we studied, seventy were not using the technology, 80 had no information about 
it, and out of the 50 companies left, 30 of them had very elementary and insufficient 
information, and the 20 others were within the process of establishing this technology.  
 
Sample size and sampling 
Based on the population (The companies in the food industry which are located in 
Tehran and have more than 50 personnel), we selected 50 companies as sample. 67 
personnel of these companies filled out the questionnaires, out of which 56 were 
acceptable. The following table depicts the frequency distribution and the percentage of the 
56 personnel who are distinguished based on their education.  
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Table 3: Samples distinguished by their education 
Education Frequency 
Cumulative 
Frequency 
Percentage Cumulative percentage 
BA, BS 35  35 62.5 62.5 
MA, MS 13 48 23.21 85.71 
Ph, D 6 54 10.71 96.43 
No answer 2 56 3.57 100.00 
Total 56 -- 100.00 -- 
 
An allowable error (d) should be considered when determining the number of samples 
in order to estimate parameters (for example mean) properly. The amount of allowable 
error (d) usually results from the subtraction of parameter from estimate ( xd  ). 
Since the sampling error can be different for various samples, probability of error can be 
calculated through probability sampling and determining confidence interval of the 
possibility of error. Typically, confidence intervals are considered as much as 95% or 99%. 
Based on d and the confidence interval, the number of samples (n) can be calculated 
through this formula (Delavar, 2006): 
2
22
d
Z
n

  
Z= amount of normal variable corresponding confidence interval  1   
2 = variance  ,  N= population  
  We distributed 67 questionnaires, out of which 8 questionnaires were incomplete. 
Therefore, we decreased our questionnaires by 8, thus decreasing our samples to as many as 
56.  
Sampling Method: Sampling is a practice which is concerned with selecting a subset of 
in individuals from within a population to obtain knowledge about the whole population. 
One of the most common sampling methods is simple random sampling. In simple random 
sampling all members of population have an equal chance for selection. In other words, if n 
and N represent the total number of samples and population respectively, the chance of 
each member of population for selection will equal (Sarmad et al., 2007):
N
n
  
  In this section of the paper, we are going to examine generalizibility of the results 
obtained through samples; that is, we are going to test the hypotheses. First, using 
kolmogorov-Smirnov test, we examined the normal distribution of the data, and determined 
an appropriate statistical test in order to analyze them. The following table depicts the 
results of kolmogorov-Smirnov test for the variables. 
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Table 4: Kolmogorov-Smirnov test for the variables 
Variables Number Maximum D K-S Error level 
Raw material Supply 56 0.13 P>0.20 
Production 56 0.09 P>0.20 
Inventory 56 0.09 P>0.20 
Sale 56 0.09 P>0.20 
Distribution 56 0.16 P>0.15 
SCM 56 0.15 P<0.20 
 
It should be noted that null hypothesis in normal distribution is that there is not a 
significant difference between the normal distribution and the distribution of data. This 
means that the distribution of the data is a normal one. The alternative hypothesis is an 
opposing one that indicates a significant difference; that is, the distribution of the data is not 
a normal one. Based on the information in the Table, we can conclude that all the null 
hypotheses are confirmed in 95% confidence interval. In other words, it is confirmed that 
the distribution of the data is normal. 
Based on the results of kolmogorov-Smirnov test, in this section of the paper we are 
using parametric tests in order for inferential analysis of data. We used T test and One-
Sample Z test to test the hypotheses and compare the mean with the average. We also 
examined the significance of the tests in 95% and 99% confidence interval ( =0.05 
=0.01). 
 
Table 5: T test for the main and minor hypotheses 
+ Number Mean 
Standard 
deviation 
Standard 
Error 
Average T df 
P Error 
Level 
Raw material 
supply 
56 3.76 0.55 0.07 3.00 10.47 55 0.00 
Production 56 3.74 0.74 0.10 3.00 7.57 55 0.00 
Inventory 56 3.80 0.42 0.06 3.00 14.16 55 0.00 
Sale 56 3.98 0.56 0.07 3.00 13.20 55 0.00 
Distribution 56 3.51 0.41 0.05 3.00 9.34 55 0.00 
Total SCM 56 3.80 0.41 0.05 3.00 14.71 55 0.00 
 
  T amount calculated for the influence RFID technology exerts on SCM effectiveness 
equals 14.71. It is significant regarding the degree of freedom that is as much as 55 in 95% 
confidence interval. Based on this, the null hypothesis is rejected, and the alternative one 
which is our main hypothesis is confirmed. Therefore, we can claim that using RFID 
technology greatly influences SCM effectiveness. These calculations are also applied for 
the SCM functions. As table 5 shows, the T for all the minor hypotheses is significant in 
99% confidence interval ( =01), and thus the null hypotheses are rejected. Therefore, all 
the minor hypotheses are confirmed, and we can claim that using RFID technology in raw 
material supply, inventory, sale, and distribution functions greatly influences SCM 
effectiveness.  
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Peripheral findings 
Since we were not after the following questions during our research, we do state them 
here so that they may be used and examined in future research works more accurately.  
Question: Does using RFID technology influence the effectiveness of row material 
supply, production, inventory, sale, and distribution equally? If not, which variable is 
influenced by using RFID technology most? To answer this question, we used Friedman 
test. 
 
Table 6: Comparing the degrees of influence RFID exerts on SCM Functions. 
Variables 
Mean 
Score 
Total 
Score 
Mean 
Standard 
Error 
Priority 
Raw material 
supply 
3.06 171.50 3.76 0.55 Fourth 
Production 3.15 176.50 3.74 0.74 Third 
Inventory 3.29 184.50 3.80 0.42 Second 
Sale 3.70 207.00 3.98 0.56 First 
Distribution 1.79 100.50 3.51 0.41 Fifth 
Total ANOVA Chi Sqr. (N=56 , df=4) = 47.18 p=0.88 
 
As the table shows, x
2
 that is as much as 47.18, is significant regarding the degree of 
freedom (as much as 4) and 99% Confidence interval ( =0.01). Therefore, the null 
hypothesis which claims equality of the influences using RFID technology exerts on any of 
SCM Variables is rejected, and regarding the mean scores, it can be claimed that using 
RFID technology exerts the most influence on the sale effectiveness and the least on 
distribution.  
Question: Is there a difference among the attitudes about the influence using RFID 
technology exerts on SCM effectiveness regarding the hierarchical positions of those who 
filled the questionnaires out? Bringing up this question, we aim to find out if the difference 
observed in the main as well as minor hypotheses is influenced by the hierarchal position of 
the samples. In other words, we are examining whether or not the managers and officers 
have different estimations of the relationship between using RFID and SCM effectiveness. 
For this purpose, first we calculated the mean and standard deviation of both groups' scores 
for any of the variables; then, we compared the mean amounts through student’s T-test for 
the independent groups. 
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Table 7: Influence of RFID on SCM Regarding comparison of the samples’ 
 hierarchical position 
Variable 
Managers Officers 
t df p 
Levene 
F (1,df) 
df 
Levene 
p Levene 
Mean Number 
Standard 
deviation 
Mean Number 
Standard 
deviation 
Raw material 
supply 
3.74 40 0.53 3.80 14 0.61 -0.31 52 0.76 0.18 52.00 0.67 
Production 3.72 40 0.72 3.79 14 0.75 -0.30 52 0.77 0.16 52.00 0.69 
Inventory 3.85 40 0.42 3.64 14 0.43 1.59 52 0.12 0.04 52.00 0.85 
Sale 4.00 40 0.57 3.89 14 0.52 0.64 52 0.52 0.33 52.00 0.57 
Distribution 3.51 40 0.41 3.47 14 0.41 0.32 52 0.75 0.00 52.00 0.97 
SCM 3.81 40 0.39 3.75 14 0.45 0.45 52 0.66 0.11 52.00 0.74 
 
This table shows that there is no significant difference between the mean score of the 
managers (3.81) and those of employees (3.73) regarding the influence using RFID 
technology can exert on SCM effectiveness ( =0.05, t= 0.45). That is, both managers and 
employees consider the same proportion of influence. This also holds true on other 
variables of SCM; That is, there is no significant difference among the attitudes on the 
influence using RFID technology can exert on the SCM functions in 95% confidence 
interval ( =0.05).  
Question: Is there a difference among the answers in the questionnaires regarding the 
education of the respondents? This question aims to examine whether the respondents with 
various degrees (undergraduate and graduate) estimate the influence using RFID has on 
SCM effectiveness differently or not.  
  To answer this question, we calculated the mean and standard deviation of the scores 
of those with undergraduate and graduate degrees, and compared them through student’s T-
test for the independent groups. The results are presented in the following table. 
 
Table 8: Results based on the educational degree of samples 
Variable 
Under Graduate Graduate 
T Df P 
Levene 
F (L,df) 
df 
Levene 
p Levene 
Mean Number 
Standard 
deviation 
Mean Number 
Standard 
deviation 
Raw 
material 
supply 
3.76 35 0.57 3.74 19 0.52 0.12 52 0.91 0.22 52 0.64 
Production 3.67 35 0.74 3.77 19 0.69 -0.51 52 0.61 0.06 52 0.80 
Inventory 3.75 35 0.40 3.88 19 0.48 -1.08 52 0.28 0.52 52 0.47 
Sale 3.98 35 0.45 3.95 19 0.74 0.15 52 0.88 4.27 52 0.06 
Distribution 3.49 35 0.36 3.53 19 0.49 -0.41 52 0.68 1.30 52 0.26 
SCM 3.77 35 0.33 3.82 19 0.52 -0.44 52 0.66 2.73 52 0.10 
 
As the table shows, there is not significant difference between the mean of the 
undergraduate respondents' scores (3.77) and that of graduates’ (3.82) regarding the test 
(t=0.44) in %95 interval ( =0.05). This means that undergraduates and graduates don’t 
have different estimations of the influence of using RFID technology on SCM 
effectiveness. The results of the T – test also indicate that there is no significant difference 
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between the attitudes of the two groups regarding the SCM functions.  
The influence using RFID exerts over SCM: The table below shows the frequency and 
percentage of the respondents distinguished by the influence of using RFID technology on 
SCM functions (Row material supply, production, Inventory, sale, and distribution). 
 
Table 9: the frequency and percentage of respondents in prioritization of SCM functions 
SCM 
Effectiveness 
Raw material 
supply 
Production Inventory Sale Distribution 
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SCM 
Effectiveness 
8 14.29 11 19.64 19 33.93 12 21.43 11 19.64 
SCM 
Effectiveness 
8 14.29 8 14.29 11 19.64 14 25.00 14 25.00 
SCM 
Effectiveness 
4 7.14 8 14.29 17 30.36 10 17.86 11 19.64 
SCM 
Effectiveness 
11 19.64 13 23.21 1 1.79 9 16.07 12 21.43 
SCM 
Effectiveness 
17 30.36 9 16.07 5 8.93 9 16.07 5 8.93 
SCM 
Effectiveness 
8 14.29 7 12.50 3 5.36 2 3.57 3 5.36 
 
30.36% of respondents (the most percentage in raw material supply column) put the 
influence of using RFID on supplying raw material effectiveness in the fifth priority. In the 
production column, the most percentage of respondents (23.21%) places in the fourth 
priority; that is, the majority puts the influence on this variable in the fourth priority. About 
the inventory, the most percentage observed (33.93%) is in the first priority. In sale column 
the most percentage lies in the second priority. 
 
Table 10: Statistical Indicators of the variables 
Variable Number Mean Median 
First 
quartile 
Third 
quartile 
Quartile 
Range 
Variance 
Standard 
Deviation 
Standard 
Error 
Raw material 
supply 
56 3.76 3.71 3.57 4.14 0.57 0.30 0.55 0.07 
Production 56 3.74 3.86 3.36 4.21 0.86 0.54 0.74 0.10 
Inventory 56 3.80 3.81 3.50 4.13 0.63 0.18 0.42 0.06 
Sale 56 3.98 4.00 3.57 4.43 0.86 0.31 0.56 0.07 
distribution 56 3.51 3.5 3.29 3.86 0.57 0.17 0.41 0.05 
Total SCM 56 3.80 3.91 3.59 4.06 0.48 0.17 0.41 0.05 
 
If we look at the mean amounts, we will realize that they all are more than the average 
level. Therefore, it can be concluded that using RFID technology exerts a great influence on 
SCM functions. It should be noted that the results obtained are based on the samples, and 
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we will focus on their generalizability in the following section. 
 
Conclusion and Discussion 
To achieve the utmost effectiveness in their SCM, companies should use RFID 
technology in their SCM functions which, based on our findings, Can be prioritized as the 
following: 1. sale, 2. Inventory, 3. production, 4. Raw material supply, and 5. Distribution.  
Based on the major hypothesis, we suggest that:  
1. Regarding the importance of health in societies, companies must set the stage for 
launching an appropriate identification and control system (RFID) in order to track and 
control their food products.  
2. Governments and factories should identify and focus on all functions of supply chain 
(Particularly prioritized ones) and use RFID technology for higher effectiveness.  
3. Modeling on the styles and methods of the countries who have already achieved 
success in using RFID technology within their food supply chains and creating a positive 
image of this technology in the countries not familiar with such a technology can be helpful 
for such countries.  
4. Companies should set the stage for accepting and substituting RFID for barcode 
systems.  
5. Companies in food industries should bear in mind that their products will not be 
recognized much if they don't be able to assure people of such aspects of their products as: 
expiry, ingredients, Packaging, etc. Therefore, they should offer intangible advantages that 
RFID bears in more revenue through less costs, guaranteeing the safety of food products, 
and etc. to their customers.  
Regarding the results of the first minor hypothesis, the following are suggested: 
1. Factories especially the ones in food industries should set up auto reorder systems 
that help refill the products regarding consumption in the shortest possible time and lowest 
costs.  
2. Suppliers should launch RFID technology in order to label all the products and 
inform the customers of expiry dates.  
 Based on the results of second minor hypothesis, we suggest that managers launch an 
RFID system to keep track of the processes and procedures during production process in 
order for more customer satisfaction and their confidence of the product's safety.  
  Regarding the third minor hypothesis, depots of factories can be equipped with an 
RFID system regardless of other functions of supply chain. In other words, RFID should be 
used be used in depots in order to determine the position of products accurately, track, 
package lay out products, detect their false locations, and etc. even if it cannot be used in 
other supply chain functions.  
 We suggest the following based on the fourth minor hypothesis:  
1. Since standing in long queues to pay is a common problem of people in many 
department stores and super markets in some countries, managers can solve a great deal of 
such problems by equipping such places with an RFID system. Doing this can yield such 
advantages as: handling the orders automatically, preventing product theft, tracking 
perishable products in order to diminish waste, tracking products in the stores, improving 
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the speed of product recalls, improving the management results, and etc.  
2. Banking system can also take advantage of RFID technology by launching reading 
systems and attaching RFID tags on bank cards. If an RFID tag is attached to the product 
you are buying, the information about the price of all the products that are selected will be 
sent to the price reader instantly and before buyers even get to the exit door, the price of all 
the products they have picked up will have been sent to the card reader. Having received 
the information, the card reader can send it to the main seller and the producers of those 
products, and the bank can subtract the price from the buyers’ balance.  
  The following suggestions are based on fifth subsidiary hypothesis:  
1. RFID technology can be used in the distribution function regardless of its use in 
other SCM functions. For example, in distribution of mail packages, RFID can be used to 
track them and get access to some information about their temperature, moisture level, and 
delivery.  
2. RFID technology can be used in distribution of products such as drugs that are 
sensitive to temperature modifications, issues relevant to quality control and security, 
tracking the transportation routes, and delivery.  
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